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TARIHCE

HISTORY

1969- Sn. Yahya DOGRUER giimriiklerde ilR aracilik hizmetlerine basladi.

1982- Yahya DOGRUER tarafindan organizasyon yapilarak uluslararasi Rara
yolu tagsimacihidi ve gimrtRleme faaliyetleri bir cati altinda getirilmis ve ta-
mami Tirk sermayeli “DOGRUER GROUP” ortaya ciRariimistir.

1995- Parsiyel tagimaciligi bagladi.

NaRliye seRtortinde biylime hedeflerimiz arasina alinarak arag sayimiz art-
trildi. Hedef pazar olaraR Avrupa ulReleri secilereR parsiyel tagimacilidi bas-
ladL.

2002- ik depolama alanimiz acildi.

AnRara Sasmaz'da yeni depolama tesisimiz acildi. GumruaRIU depolama izni
de alinarak tam Rapsamli lojistiR hizmet verilmeye baglandi.

Artan ihtiyaclar RarsilamaR icin AnRara Sasmaz'da yeni bir depolama alani
daha acildL.

2010- Dis ticaretteRi gelisim ve artan talepler dogrultusunda gimrikR musa-
virliginde subelesmeye gidildi.
2014- KahramanRazan’daki 22.000 m? yeni merkRez binamiza tasindiR.

Gadimizin getirdigi butlin standart ve gereRsinimleri Rarsilayan yeni merkez
binamiza tasinarak butilin faaliyetlerimizi bu nokRtadan yénetmeye basladik.
Hem yazilim hem de donanimda teRnolojik altyapimizi da gelistirdik ve daha
profesyonel hizmet vermeye basladik.

2018- KahramanRazan’da 2 numaral 23.000 m? Uzerine Rurulu yeni depo-
lama alanimizin ingaatini bitirdik. Toplam 15.000 m? Rapali alana sahip son
tekRnolojiyle donatiimis yeni depolama alanimizi hizmete hazir hale getirdik.

2019- Esenboga Havaalani gumrigutne bagli yeni gecici depolama alanimiz
faaliyete girdi. BoyleliRle AnRara’da hem Rara hem de hava Rargo tasima-
cilidinda depolama maliyetlerini azaltip entegere hizmet verebilen ilkR firma
olduR.

Milas’ta personelimizin tatil ihtiyaclari icin otelimiz acildi!

2020- Dis ticaretteRi gelisim ve artan talepler ve degisen ihtiyaclar dogrultu-
sunda danismanliR alanlarinda departmanlasmaya gidildi.

In 1969, Mr. Yahya DOGRUER started his first brokerage services in customs offices.

1982- "DOGRUER GROUP”, the whole of which was established with Turkish cap-
ital, has emerged by being organized by Yahya DOGRUER and by being brought
together the international road transport and customs clearance activities. under a
single roof.

1995- Partial transportation was started.

Number of our vehicles was increased by taRing between our targets in transporta-
tion sector. Partial transportation was started by being selected European countries
as target markets.

2002- Our first storage space has been opened.

Our new storage facility was opened in AnkRara Sasmaz. A full-scale logistics service
was started by obtaining a bonded warehousing permit.

In addition to this new storage area was opened in AnkRara Sasmaz to meet the
increasing needs.

2010- In line with the development and increasing demands in foreign trade, a
branch office was established in the customs consultancy.

We moved to our new headquarters building of 22,000 m?in IKahramankazan.

We moved to our new head office, which meets all the standards and requirements
of our age, and started to manage all our activities from this point. e started to pro-

vide more professional service by improving our technological infrastructure both in
software and hardware.

2018- We have completed the construction of our new storage area with number 2
in IKahramanRazan, located on an area of 23,000 m2

We have now made our new storage area equipped with the latest technology with
a total closed area of 15,000 m? ready for service.

2019- Our new temporary storage area connected to Esenboga Airport customs
has been put into operation. Thus, we became the first company in AnRara pro-
viding integrated service by reducing the storage costs in both land and air cargo
transportation.

Our hotel has been opened in Milas to meet the holiday needs of our staffl

2020- With the development in foreign trade and the increasing demand, and in
line with changing needs, there has been a specialization in the consultancy areas.
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DAHA IKALITELI GUMRUK

HIZMETLERI ICIN

Musavirlik Kismindan Ayrilan Danismanlik Departmanlarimiz
1. YYS ve Sonradan IKontrol Departmani

2 Vergi Muafiyetleri Departmani

3. Uriin Denetimi ve ithalat izinleri Departmani

4

Misteri ilisRileri ve Sosyal Sorumluluk Departmani

IKURULLARIMIZ

MEVZUAT VE TARIFE IKURULLARI

HaftallR olaraR GUmrdR DireRtorlugt  BaskRanhdginda  toplanilir.
Toplantilara yalnizca A Rarneli musavirlerimiz Raulir. Yeni ¢ikan
mevzuat/tarife ve BTB'ler degerlendirilir. Mdusavir bilgilendirmesi
ve ic sirkiler olmak (zere iRi adet rapor olusturulur. ic sirkiiler
dogrudan direRtor tarafindan organizasyon ile paylasilir. Musavir
bilgilendirmesi ise musteri ilisRileri direRtort tarafindan yapilir.

AR-GE KURULU

DanismanliR bélumunden sorumlu yonetim Rurulu Uyesi, gumruR
direRtord, vergi muafiyetleri departmani middrd, ithalat izinleri departmani
mudurt ve masteri iliskileri direRtérinun Ratilimiyla aylik olarak toplanilir
ve dis ticaret hizmetleri Ralitesinde olasi gelistirmeler Uzerine calisilir.

iCRA IKURULU

Sirket hedefleri ve genel yonetimle ilgili Ronularin degerlendirildigi, tst
dizey yoneticilerin Ratildigi Ruruldur.




BETTER QUALITY

CUSTOMS SERVICES

Our Consultancy Departments Separated
from the Consultancy Department to present

YYS and Post-Control Department.
Tax Exemptions Department

Product Inspection and Import Permits Department

INIEVINN

Customer Relations and Social Responsibility Department

OUR BOARDS

' 4

LEGISLATION AND TARIFF BOARDS

This board meets weekRly under the chairmanship of the Director of

Customs. Only our relevant consultants with A Report Card participate

in these meetings. The legislation/tariffs and BTBs, which are published

newly, are evaluated. Two reports are created: one of them aims to

\l inform the adviser and other is prepared for internal circular. The internal
circular is shared directly with the organization by the Director. Adviser

information is provided by the Customer Relations Director.

R&D BOARD

This board meets on a monthly basis with the participation of the Member of Board of
Directors, who is responsible for the Consultancy Department, Customs Director, Tax
Exemptions Department Manager, Import Permits Department Manager and Customer
Relations Director and worRs on possible improvements in Foreign Trade Service and

service quality.

EXECUTIVE BOARD

Itis a board in which senior managers are participated and where Company Goals and
general administrative issues are discussed.
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MUSTERI ILIKELERIMIZ

. Musteri intiyaclari tespit edilerekR Rendisine her zaman 6zen gosterilmesi gereRen Risidir.

. Musteri, hizmet sattiRtan sonra da sureRli memnun edilmesi gereken Risidir.

. Musteri, yeni musteri Razandirma ya da Raybettirme ihtimali olan Risidir.

. Musteriyi zamaninda bilgilendirmeR ve dogru Risiye yonlendirmeR, musteri memnuniyetinde ilkR Rosuldur.

. Musteri memnuniyeti farkR yaratmaR, raRiplerin 6ntinde yer almak, buyimeR ve Rar etmeR igin sarttir.

. Tam musteriler, Raliteli hizmet alma hakRina sahiptir.

. Tam musteriler, gérdugu hizmetle ilgili sikayet etme hakRina sahiptir.

. Galisanlarimiz musterilerine her zaman guler yUzIU, saygili ve nazik davranir.

*  Calisanlarimiz mugterilerine 6zel ve 6nemli olduRlarini hissettirir.

+  Calisanlar, musterisinin ihtiyaclarini dogru seRilde ve zamaninda Rarsilar. Sundugu

hizmetin akRsamamasi icin gereRli planlamayi yapar, 6nceliRlerini belirler.

. Unutmayin Ri musteri hepimizin buglin bunu okRuyor olmamizi saglayandir.

DOGRUER GROUP olarak;

8 ilimizdeRi subelerimizle her biri
mesleginde uzman

12 Gumruk Musaviri,

63 GUmruk Musavir Yardimcisi,
2 Mali Musavir,

2K Uzmani,

3 Yazim Mihendisi,

. 5 Kidemli Dahilde isleme ve Yatirm
Tesvik Uzmani,

2 AvuRat,

1 Cevre Muhendisi,

1 Bilgisayar Muhendisi,
. 1 IKimya MUhendisi,

40 Adet Oz Mal Tinmiz,
2 Adet GUmrURIU Antrepomuz,

9 Adet Serbest Depomuz ve
200 Risiyi asan personelimizle
musterilerimize;

GUmriR mdasavirligi, lojistiR,
antrepo, nakRliye, YYS,
OKSB, Yaurim Tesvik, DIiB,
seRtérunde  tim  yeniliRci
teRnolojilere acgik, hep ©onde
gelen, guvenilir bir firma olarak,
UlRemizin sanayi seRtorune
yon veren dev firmalarina ve
sayisi 1000'i gegen firmaya
hizmet veriyor olmaRktan gurur
duyuyoruz.
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OUR CUSTOMER PRINCIPLES

*  The customer is a person whose needs should be determined and to whom care should be always taken.

*  The customer is a person whose needs must be constantly met even after the service sells.

«  The customer is a person who is likely to cause to gain or lose new customers.

. Informing the customer on time and directing him/her to the right person is the first condition in customer satisfaction.

+  The customer satisfaction is essential to create a difference, to stay ahead of competitors, to develop and to make profit.
*  The all customers have the right to receive quality service.

* All customers have the right to complain about the service they receive.

. Our employees act always smiling, respectful and courteous towards the customers.

. Our employees make their customers feel that they are special and important persons.

. Employees meet the needs of their customers accurately and on time. They make the necessary planning and determine
their priorities to ensure that the service provided by them is not interrupted.

. Please note that the customer is a person who ensures that we are all reading this today.

As DOGRUER GROUP; . 2 HR Specialists,
We are open to all new technologies and a leading and reliable company . 3 Software Engineer,
and thus we are proud to serve our customers and giant companies that « 5 Senior Inward Processing and Investment Incentive Specialists,

shape the Industrial Sector of our country and more than 1000 industrialist
in the fields of customs consultancy, logistics, warehouse, transport, YYS,

. 2 Lawyers,

OKSB, Investment Incentive, DIIB sector through our branches and facilities ’ I Environmental Engineer,
located in 8 provinces and more than 200 staff, each of whom is expert in + 1Computer Engineer,
their profession, specified below; . 1 Chemical Engineer,

* 12 Customs Consultants, * 40 Trailer Trucks which are Our Company’s Own Property,

. 63 Assistant Customs Consultants, . 2 Our Customs Warehouses,

. 2 Financial Advisors, . 9 Our Free Storehouses

T T T T




HIZMETLERIMIZ ll OUR SERVICES

+  CUSTOMS CONSULTANCY
+  WAREHOUSE SERVICES

- GUMRUK MUSAVIRLIGI
«  ANTREPO HiZMETLERI

«  LOJISTIK HIZMETLERI «  LOGISTICS SERVICES

* IKARA YOLU TASIMACILIGI « HIGHWAY
* HAVA YOLU TASIMACILIGI « AIRLINE
« DENIZ YOLU TASIMACILIGI * MARITIME

+  DANISMANLIK HiZMETLERI

* YYS DANISMANLIGI +YYS CONSULTANCY
- OKSB DANISMANLIGI + OKSB CONSULTANCY
« DiiB DANISMANLIGI « DIIB CONSULTANCY

+  CONSULTANCY SERVICES

* YTB DANISMANLIGI + YTP CONSULTANCY

+  EGITIM HIZMETLERI - TRAINING SERVICES

LOIKASYONLARIMIZ / LOCATIONS

Gucli Acentelerimizle Size Dunya Capinda Destek Sunuyoruz. / We Provide Worldwide Support with Our Strong Agents.

«  DILOVASI
MURATBEY _

- DERINCE
AMBARLI P
ISTANBUL HAVALIMANI ? ?
CERKEZKOY F GEBZE ANKARA ? {
SERBEST BOLGE 9 ICAYSERI ||
TSE ?
DTS S 9 ADANA g ? { — -+ iZMIR LIMANI

iSKENDERUN .

T/-\RIM iL MUDURLUGU . > ZMIR TIR
K'MYAF__'ANE . - ADNAN MENDERES
ERENKOY ’ EGE SERBEST BOLGE
HAYDARPASA
SABIHA GOKCEN TASUCU
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Enerji, savunma, havacilik, Riymetli maden, maRine, plastikR, otomotiv, cam, demir, celik, metaltrji, aliminyum, déRiUm
sanayi dallarinda seRktdrtiniin en donanimli ve en tecribeli gdmrik musavirligi firmalari arasinda baslarda yer almaktayiz.

1.000.000 BEYANNAME

50 yilda ithalat ve ihracat icin agtigimiz beyanname sayisi bir milyonu gecmistir.

100 MILYAR DOLAR

50 yilda, 100 milyar dolarin Gstinde bir dis ticaret hacmi gerceRlestirdir.

SIZIN ICIN MEVZUAT

Sizler icin guncel mevzuat paylasimlari yapiyoruz.
Resmi Gazetede yayimlanan mevzuatlarin yalin halini sizlere aRtariyoruz.

GereRli akRsiyonlari alabilmeR igin sizlere yardimci oluyoruz.

SIZIN ICIN SIGORTA

I<apsamli mesleRi sorumluluR sigortasi sayesinde hata riskRimizi elimine ediyoruz. Bizden RaynaRlanan
cezalarinizi Rolayca Rarsilayabiliriz. AncaR hata risRimiz yoR denileceR Radar dusUR oldugu icin
buguine Radar hicbir musterimizde mesleRi sorumluluR sigortasi devreye girmemistir.
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CUSTOMS CONSULTANCY

We are on the first ranks among the most equipped and experienced customs broRerage firms of the sector in the fields of energy, defence, aviation,
precious metals, machinery, plastics, automotive, glass, iron, steel, metallurgy, aluminium and casting industries.

1.000.000 CUSTOMS DECLARATIONS

The number of customs declarations we have opened for import and export in 50 years has exceeded one million.

100 BILLION DOLLARS

In 50 years, we have realized a foreign trade volume exceeding 100 billion dollars.

LEGISLATION FOR YOU

We make current legislation sharing for you.
We convey to you the plain version of the legislation published in the Official Gazette.

We help you so that you can make the necessary actions

INSURANCE FOR YOU

ThanRs to comprehensive professional liability insurance, we eliminate our error risk.

We can easily meet your penalties arising from us. However, our error risk is so low that we can accept it as if it never happened. No
professional liability insurance has been applied to any of our customers until today.
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GUMRUKLU DEPOLAR

IKara yolu antreposu:

Mevcut gumrdRIt antrepomuzun, gelisen is hacmimize ve gelisen milli eRonomimize Riyasla yetersiz Ralmasi sebebi ile
yeni Romple birtesise ihtiya¢ duyulmus, bu sebeple AnRara’da yapimina baglanan tesis coR Risa bir sirede tamamlanarakR
2014 yilinin son ¢eyreginde siz degerli musterilerimize ve seRtérimuizdekRi diger firmalarin Rullanimina sunulmustur.

GUmruRIb antrepolarimizdan; yuRleriniz gavenli, temiz, duzenli olarak ve en dnemlisi size maliyet avantaji saglayacakR
fiyatlarla yararlanabilirsiniz.

+23.000 m? toplam alan, 14.750 m? Rapali alan

* Tam gun 6zel guvenlikr

* 4 adet forRlift

* MerRkez ile bilgisayar baglantisi

« Bilgisayar desteRli depo yonetimi, barkod sistemi

* 4 adet yURleme ve bogaltma rampasi

Hava yolu gecici depolama alan:

2018 yilinda hava yoluna da yatirim yapma Rarari alan Dogruer Group, DHMI tarafindan kendilerine ihale ile tahsis edilen
yere yeni bir gumrURIO depolama alani agmaya Rarar vermistir. Esenboga Havaalani icerisinde apronun RenarindaRi
Ronumu ile gumruRIU hava yolu gonderilerinizde maliyetlerinizi distrmeR icin biz de variz diyoruz.

Toplamda 750 m? alana 500 m? Rapali alan
Barkod ve raf sistemleri

Apronun hemen yanindaRi Ronumu

TUm gun gorevli gimrdkR memuru

24 saat 6zel guvenliR
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BONDED WAREHOUSES

Highway warehouse:

Since our existing bonded warehouse is insufficient compared to our developing business volume and developing
national economy, a new complete facility was needed and for this reason, the facility, which was started to be built in
AnRara, was completed in a very short time and was offered to usage of our valued customers and other companies in
our sector in the last quarter of 2014.

You can benefit from our Bonded Warehouses to ensure that your cargos are in safety, clean and ordered and most
importantly, you can benefit from our Bonded Warehouses at prices that will provide you with a cost advantage.

» 23,000 m? total area, 14.750 m? closed area

« Full-day private security

* 4 forRlifts

» Computer connection with the center

« Computer aided warehouse management, barcode system

* 4 loading and unloading ramps

Airline temporary storage area:

In 2018, Dogruer Group tooR a decision to invest in the airline as well, and for this purpose it decided to open a new
bonded storage area at the place allocated to them by DHMI through a tender. With its location on the edge of the
apron in Esenboda Airport, we say that we are here to reduce your costs in your bonded air

shipments.

750 m? area in total, 500 m? closed area
Barcode and shelf systems

Its location right next to the apron
Customs officer on duty during all day

24 hour private security
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LOJISTIK TASIMACILIK
IKARA YOLU TA$IMACILICI

Dlanya genelinde en yaygin, en coR tercih edilen tagimaciliR yontemlerinden biri
olan Rara yolu tasimaciligi, sundugu ylRseR hizmet anlayisi ve musterilerine 6zel
uygulamalariyla daha da tercih edilesi bir hal aliyor. Dogruer LojistikR , devletin ortaya
Roydugu yasal cerceveler Rapsaminda gereR uluslararasi, gereRse UlRe sinirlari
icerisinde Rara yolu tasimaciligi yapabilmektedir.

FarRll seRtérlerden dogacakR ihtiyaclara yoneliR tim tasimaciliR operasyonlarini
yURseR Ralite standartlari dahilinde gerceRlestiren Dodruer LojistiR'in Rara yolu
tasimacihgiyla ilgili verdigi hizmetlerin bazilar séyledir;

+ [thalat/ihracat tasimalar,

+ Dahili Ronteyner tagimaciligi,

* Proje tasimalari,

* YURleme, bosaltma, baglama ve sabitleme hizmetleri,

* YURleme, tahliye nezaret ve gozetim hizmetleri.

IKOMBINE TASIMACILIK

Dogruer LojistiR; deniz, Rara yolu ve demir yolu tasimaciligi icin gereRen altyapi ve
deneyime sahip olarak musgterilerine, istenilen noRtaya tam zamaninda ve en uygun
tasima secenegi ile Rombine tagsimacilikR hizmeti vermeRtedir.

PROJE TASIMACILIK

Dodgruer LojistiR, yurt genelinde yayilmis ofisleri, gli¢lt arag filosu, deneyimli personeli,
cagdas calisma Rosullari ve her turli donanimi ile seRtérun ihtiyaglarina cevap
verebileceR seRilde organize olmustur. SeRtérel bazl gelen talepleri degerlendirip imal
edilen Urund tedariRgiden, nihai son Rullanim noRtasina Radar tasima ihtiyaclarini
projelendirmeRtedir.

DENiZ YOLU TASIMACILIGI

Dilnya Uzerinde tasinan esyanin dederi acisindan en yURseR paya sahip olmasi ve
yine UlkRemiz dis ticaretinin ylzde 80’den fazlasinin deniz yoluyla yapilmasi, deniz
yolu tasimacihigina ¢cokR daha 6nemli bir misyon yutRIlUyor. IKomple-Parsiyel-Roro-
Break bulk tagimaciligi ile hizmetinizdeyiz.

DEMIR YOLU TASIMACILIGI

Dodruer LojistikR, Rombine tasimacilik seRliyle Avrupa UlReleri ile Yakin Dogu ulReleri
veya Orta Asya UlReleriyle alternatif bir tasima Roridoru olusturulmasi ve uzun
mesafeli tagimalarda avantajli bir tagimacilik yéntemini olusturmaktadir.

SERBEST DEPOLAR

+  Sasmaz I numarali tesis:

+  Toplam 5000 m2 topla alan,
3000 m?Rapali alan

+  Sasmaz 2 numarali tesis:

«  Toplam10.000 m2 alan, 6000 m2 Rapali alan
+  IKahramanRazan I numarali tesis:

«  Sirketmerkezi:

+  Toplam 22000 m?alan, 14750 m? Rapali alan

+ 10500 m? serbest depolama alani

+  IKahramanRazan 2 numarall tesis:

«  Toplam 23.000 m?, 15000 m?serbest depolama alani

I
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LOGISTICS TRANSPORTATION

HIGHWAY TRANSPORTATION

Highway Transport, which is one of the most common and preferred transportation
methods in the world, is becoming more preferable with high service understanding and
customer-specific applications offered by it. Dogruer Logistics is able to carry out highway
transport both internationally and within the borders of the country within the scope of the
legal frameworRs entered into force by the state.

Some of the services regarding Highway Transport provided by Dogruer Logistics, which
carries out all transportation operations for the needs arising from different sectors within
high quality standards, are as follows;

* Import/export shipments,

* Internal container transportation,

« Project transportations,

« Loading, unloading, lashing and fixing services,

+ Loading, unloading, supervision and surveillance services.

COMBINED TRANSPORTATION

With the infrastructure and experience required for sea, land and rail transportation,
Dogruer Logistics provides combined transportation services to its customers so that
they can send their cargo to the desired point on time and with the most appropriate
transportation option.

PROJECT TRANSPORTATION

Dogruer Logistics has been organized to meet the needs of the sector with its offices
spread across the country, strong vehicle fleet, experienced staff, modern working
conditions and all Rinds of equipment. It evaluates sectoral-based demands and projects
the transportation needs of the manufactured product from the supplier to the final end-
use point.

MARITIME TRANSPORTATION

Sea transport has the highest share in terms of the value of the goods transported in the
world, and more than 80 percent of our country’s foreign trade is carried out by sea, and
this situation gives a much more important mission to maritime transport. We are at your
service with Full-Partial-Roro-Break bulk transportation.

RAILWAY TRANSPORTATION

With its combined transportation method, Dogruer Logistics creates an alternative
transportation corridor with European countries, Near East countries or Central
Asian countries and offers an advantageous transportation method in long-distance
transportation.

FREE STOREHOUSES

Facility No.1in Sasmaz

+  Total area of 5000 m? 3000 m? closed area

Facility No. 2 in Sasmaz

+ Total 10.000 m?area, 6000 m? closed area

Facility number 1 in IKahramankazan

«  Company headquarters

«  Atotal area of 22000 m? 14750 m? closed area and 10500 m? free storage area.
Facility No. 2 in IKahramankazan

«  Atotal of 22000 m? 15000 m? free storage area.
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HAVA YOLU TASIMACILICI

Hava yolu tasimaciligl, gunimuzde gelisen teRnolojik olanaRlar
sayesinde transfer yontemleri arasinda en hizli ve pratik alternatiflerden
birisidir. BuyUR hacimli hava yolu esya tasimaciligi hizmetlerimiz
sayesinde, uluslararasi ticaret aginda vyerinizi alirken yudRlerinizi
Dogruer Lojistik glivencesiyle taslyabilirsiniz.

ButiR hizmet sistemimizi RurarRen gosterdigimiz hassasiyet
paralelinde, mdusterilerimize Rolay ve ulasilabilir hizmet saglama
amaclyla Rapsamli bir network agi ve gucli uluslararasi anlasmalarla
calismalarimizi strdurtyoruz.

Dogruer; musterilerinin pazar reRabet Rosullarinda, UrGnund en
uygun sartlarda musterisine ulastirmasi icin basta Avrupa olmaR
uzere AmeriRa ve Uzak Dogu'da yerlesikR Ronsolidasyon merRezleri
ve tim dlnyayl Rapsayan genis acente adiyla Rara-hava, deniz-hava
gibi farRli tagimacilik modelleri sunmakRla Ralmayip, musterileri adina
ucus planlamasinda farkRll alternatifler UretereR, maliyet avantaji da
saglamaktadir.

{3
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AIRLINE TRANSPORTATION

Air transportation is one of the fastest and most practical alternatives

among transfer methods due to the developing technological

opportunities today. ThanRs to our large volume air cargo transportation
services, you can transport your cargoes under the assurance of Dogruer
Logistics while you take your place in the international trade networR.

In parallel with the sensitivity we showed when establishing our boutique
service system, we continue our works with a comprehensive network and
strong international agreements in order to provide easy and accessible
service to our customers.

Dodruer not only offers different transportation models such as land-air,
sea-air, with its consolidation centres located primarily in Europe, America
and the Far East, and its wide agency network covering the whole world
in order to deliver its products to its customers under the most favourable
conditions in marRet competitive conditions but also it also provides cost
advantages by producing different alternatives in flight planning on behalf

of its customers.
e —
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ULUSLARARASI HANGI AGLARA UYEYiz?

Dogruer Uluslararasi NaRliyat olaraR, yiRlemelerinizi hava yolunda IATA,
Rara yolunda TIA CERTIFICATE deniz yolunda ise FIATA Rapsaminda
tasimanizi organize ediyoruz.

Genis acente agiyla DDP ve DAP yuURlerinizin sorunsuz teslimati yapilir.

WHICH INTERNATIONAL NETWORKS ARE
WE A MEMBER OF?

At Dogruer International Transportation, we organize your shipments under
the umbrella of IATA for air transport, TIA CERTIFICATE for road transport,
and FIATA for sea transport.

Through our wide agency networR, your DDP and DAP cargoes are delivered
without any problems.

Certified Member

| —
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VERGI MUAFIYETLERI & DANISMANLIK
Dahilde isleme izin Belgesi ile Avantajlari:
ithalatta;

. GUmrUR Vergisi ve KDV Muafiyeti

2. KKDF istisnasi

3. Vergi, Resim ve Harg istisnasi

4

Ticaret Politikasi Onlemlerine Tabi Olmama (Rota ve gdzetim onlemlerinden
muafyet)

5. ithalat Sirasinda Alinmasi Gereken Vergilere iliskin Teminat indirimi
Yurt ici Alimlarda;
. %10-%20 KDV 6denmez. (KDV tecil-terRin uygulamasina baghdir.)

2. Alm Rarsilidi yapilan ihracat sonrasi KDV iadesi ile ilgili islemlerin yapilmasina
gereR Ralmaz.

AsRiya alma ve nihai Rullanimda da en ¢oR tercih edilen gimraR firmasiyiz.

DANISMANLIK
Yatirim TesvikR Uygulamalari
Yatirm Tesvik Sistemi dort farRli uygulamadan olusmakRtadir:

. Genel Tesvik Uygulamalari: Yatinmin yeri veya tlri ne olursa olsun Rullanilabilen
temel tesviRlerdir. Vergi indirimleri, gimriR vergisi muafyetleri gibi unsurlar bu
Rapsamda yer alir.

2. Bolgesel Tesvik Uygulamalari: TurRiye'nin ekonomikR olarak daha az gelismis
bolgelerinde yatinm yapmayi tesvik etmeR icin sunulan avantajlardir. Bu tesviRler,
isci maliyetlerinin bir Risminin devlet tarafindan Rarsilanmasi gibi ek avantajlar
icerebilir.

3. OnceliRli Yatinm Tesvik Uygulamalar: Enerii, ulasim, turizm gibi stratejik éneme
sahip buyuR dlceRli projeler icin 6zel tesviRler sunulabilir. Bu projeler icin sunulan
tesvikler genelliRle diger yatinim tdrlerinden daha Rapsamlidir.

SR
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4. StratejiR Yatinm Tesvik Uygulamalari: Ulkenin uzun vadeli stratejik hedefleri
dogrultusunda 6nemli Rabul edilen yatirimlar icin 6zel avantajlar ve tesvikler
saglanir.

EGITIMLERIMiZ

Dis Ticarete Girig ve Analitik Bakis Agisi Egitimi:
Bu egitimde dis ticaretin genel Ravramlari anlatilir. Hangi gimriR mevzuatinin hangi
ihtiyaglardan RaynaRlandigi betimlenerek Risiye dis ticarete yonelik analitik bir bakig

agisi RazandirnimakR hedeflenir. BoyleliRle dis ticaret ve gimriR mevzuati ile alakali
bilmedigi Ronularda da yorum yapabilmesi; nerede, nasil arastiracagini bilmesi saglanir.

Genel Dig Ticaret ve Gumrak Mevzuati Egitimi:

Bu egitimde Risiye genel olarak dis ticaret ve gumruR mevzuati anlatilir. Talep edilen
Ronularda detaya girilir. IKonularin oturmasi icin ilgili mevzuatin hangi ihtiyaclara RarsiliR
olusturuldugu anlatilir ve gercege dayali 6rneRlendirmeler yapilir. Amag ihtiyaca yonelik
gumruR ve dig ticaret mevzuati egitimi verilereR Risinin bilgilenmesini saglamaktir.

«  Dig Ticarette Masraf Yonetimi Egitimi:

Bu egitimde amag dis ticarette olusabilecek masraflari dngorebilme refleksi gelistirmek
ve masraflari nasil Rontrol altinda tutulabilecegine dair biling saglamaktir.

GumriiR Tarife Cetveli ve Genel Yorum Kurallan Egitimi:

«  Bu egitimin amaci; Risiye gumriR tarifesinin nasil verildigi ile alakali genel bir yol
haritasi cizmektir. Genel yorum Rurallarini 6§retmeRtir. izahname, yorum kurallari ve
genel esaslar cercevesinde, dogru tarife tespiti yapma yeteneRlerini gelistirmeRtir.

*  YYSKapsaminda ihtiyac Duyulan Egitimler
«  Belitli Bir Esya ya da Sektor Dis Ticaretine Yonelik Egitimler
+  Dahilde isleme Egitimi




D@GRUER Group

“Dis ticarette dogru yer.”

TAX EXEMPTIONS & CONSULTING

Your advantages with Inward processing permission certficate

Your Interests with the inward processing permission certificate:

In the import;

. Customs Duty and VAT Exemption

2. KIKDF Exception

3. Tax,Duty and Fee Exemption

4. Not Subject to Trade Policy Measures (exemption from quota and surveillance measures)
5. Guaranty Discount on Taxes Required to Be Collected During Import

In domestic purchases;

. 10%-20% VAT is not paid. (Depends on VAT Postponement-Abandonment Application.)

2. There is no need to carry out transactions related to VAT refund after export against
purchase.

We are the most preferred customs company for suspension and final use.

CONSULTING
Investment Incentive Applications
Investment Incentive System consists of four different applications:

. General Incentive Applications: These are the mainincentives that can be used regardless
of the location or type of investment. Factors such as tax reductions and customs duty
exemptions are included in this scope.

2. Regional Incentive Applications: These are the advantages offered to encourage
investment in less economically developed regions of Turkey. These incentives may
include additional benefits, such as reimbursement of government some of the labour
costs.

3. Priority Investment Incentive Applications: Special incentives can be offered for large-scale

projects having strategic importance such as energy, transportation and tourism. Incentives
for these projects are often more comprehensive than other types of investment.

4. Strategic Investment Incentive Applications: Special advantages and incentives are
provided for investments that are considered important in line with the country’s long-
term strategic goals.

OURTRAININGS
+  Training Regarding Introduction to Foreign Trade and Analytical Perspective:

In this training, general concepts of foreign trade are explained. It is aimed to give the person
an analytical perspective on foreign trade by describing which customs regulations arise from
which needs? In this way, the person can comment on issues he/she does not know about
foreign trade and customs legislation and he/she Rnows where and how he/she will research
these issues.

+  Training Regarding General Foreign Trade and Customs Legislation:

In this training, foreign trade and customs legislation is explained to the person in general.
Detailed information is given on requested topics. In order to ensure a full understanding of the
issues, the needs that the relevant legislation meets are explained and fact-based examples
are given. The aim is to ensure that the person is informed by providing customs and foreign
trade legislation training that meets the need.

+  Cost Management Training in Foreign Trade:

The aim of this training is to develop the reflex to predict the costs that may occur in foreign
trade and to provide awareness on how to Reep expenses under control.

+  Training Regarding Customs Tariff Schedule and General Interpretation Rules:
«  The purpose of this training is to draw a general road map to the person on how the
customs tariff is given. Another aim is to teach to the person the general rules of

interpretation and to improve the person’s ability to determine the correct tariff within the
frameworR of the prospectus, rules of interpretation and general principles.

«  Trainings Needed within the Scope of YYS e |
[t
+  Trainings for a Specific Goods or Sector Foreign Trade
g el
*  Inward Processing Training "L
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Sosyal Sorumluluk Projeleri Sektorel Yayinlarimiz
+  lsini ve Kendini Tani Projesi Siz degerli firmalarimiz icin yol gosterici Ritaplar hazirliyoruz:

Hayata gecirdigimiz “ISINi VE KENDINI TANI” projemiz ile birlikte 2 arkadasimizi 100 Soruda Dahilde isleme Rejimi
Rendi blinyemizde istihdam ettik ve 5 arkadagimizin istihdam edilmesine referans - YYSEIKitapgigi

olduk. «  Otomotiv Sanayisine GUmrUR BakRigl
- + ilag Sanayisine Giimriik BaRisi
GENDSCRUERECNQEUKPLERI +  TeRstil Sanayisine GUmriR Bakisi
S it (i « ARl GUmraR Cézumleri Kitabi

«  GUmruR Dili ve Edebiyati Kitabi

iSiNi VE KENDINi TANI PROJESI

Doruer Group, Cravers
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Sizin icin IKurumsallik

IKalite Belgelerimiz
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Social Responsibility Projects Our Sectoral Publications

«  Know Your Business And Yourself Project «  We are preparing guide booRs for our valuable companies.

With our “KNOW YOUR BUSINESS AND YOURSELF" project, we have employed 2 of * Inward Processing Regime In 100 Questions
our friends within our own organization and became a reference for the employment «  YYS Handbook

of 5 of our friends. +  Customs View on the Automotive Industry

— +  Customs View on the Pharmaceutical Industry

DOCRUER GROUP . .
+  Customs Perspective on the Textile Industry
GENC YETENEKLERI
y/?’» m-‘/,"- Uil /I5 *  Smart Customs Solutions BooR

«  Customs Language and Literature booR

iSiNi VE KENDINi TANI PROJESI

Dogruer Croup, Greverseckenn ige DOemiennce [dg
byt e v ] b YN, 00S W N I60rs G e nn

S e Hasron ayndo ploskaormokaad ¢
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Authorization Documents
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Sizin icin Teknoloji

TurRiye'deilr ve tek olarak trundnlzin herhangi bir UlIRedeRi vergi oranlarini sorgulayabileceginiz, anti-damping ve STA sorgulamalari yapabilecegdiniz bir sistemi Rullaniminiza sunmaktan
gurur duyuyoruz.

GumraR iglerine 6zel gelistirdigimiz is yazilimi yerli ve yabanci bircoR ERP programi ile entegre olabilir.

Boylece Rendi bilgisayarlarinizda olusturdugunuz dis ticaret belgeleri bizde otomatik beyannameye dénusur. Bu da hiz, hatasizlik ve cezasizlik demeRitir.

Ayrica bu teRnoloji sayesinde sizin muhasebe yiRUnUz azalir. Sizin adiniza alinan her belge, yapilan her ddeme otomatiR olarak sizin ERP programiniza ulasir ve muhasebelesir.

Sizin icin Dijital Arsiv

Urettigimiz hizmetlerde ortaya cikan ve Rullanilan tiim belgeler taranir ve dijital arsive Ronur.

IKanuni belge saklama suresi gecse bile 10 sene sUreyle belgelerinizi size dijital formatta gonderebiliriz.

D@GRUER o ANASAYFA - TARIFE DISI ENGELLER v  STA v  HAKKIMIZDA  BASARI HIKAYELERIMiZ - © cikis vap

TUM ULKELERIN
GUMRUK VERGILERI

ORACLE

HS6 OB

Ulke Sec (EN) v & Ulke Sec (EN) v B Uruni HS6 kodu veya adina gére arayin

Technology For You

The business software we have developed specifically for customs affairs can be integrated with many domestic and foreign ERP programs.
Thus, foreign trade documents that you create on your own computers turn into automatic declarations in our company.

[t means speed, faultlessness and impunity.

In addition, thanRs to this technology, your accounting burden is reduced. Each document received and each payment made on behalf of you, automatically reaches your ERP program
and is subject to accounting transaction.

We are proud to present to your use a system where you can query the tax rates of your product in any country, and maRke antidumping and FTA inquiries as the first and only in Turkey.
Digital Archive For You

All documents created and used in the services we produce are scanned and placed in a digital archive.

Even if the legal document retention period has passed, we can send you your documents in digital format during 10 years.
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Q&;ﬂﬁ Flace In Foreign Trade

ANKARA (MERKEZ) EGE BOLGE MARMARA BOLGE AIKDENiZ BOLGE
Saray Mahallesi, 231. Cadde 1456. SokaR, Emin Onal Plaza Egitim Mahallesi, SadikRoglu i§ Camiserif Mahallesi, Beyarslan
No:2, 06980 Kazan/Ankara No:7, Daire:3 Alsancak/Izmir | Merkezi -1, No:10, Kat1, Daire:31, 34722 i;; MerRezi, 5227. SokRaRk, No:l5,

+90 (312) 278 38 00 +90 (232) 463 66 56 Hasanpasa-Kadikéy/Istanbul Daire2, IKat1 Akdeniz /Mersin
+90 (216) 550 78 32

dogruer.com.tr @ info@dogruer.com.tr o/DogruerGrup /dogruergroup @/dogruer—gUmrUh—mU§avirIigi




