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WHO ARE WE?
We are a log�st�cs and customs consultancy company prov�d�ng complete and smooth 
serv�ce to our customers w�th full respons�b�l�ty to our customers w�th 40.750 m² 
of usable storage space, 4.500 m² of customs warehous�ng area, 50 r�gs of 
fleets, own customs consultancy firm and more than 100 employees.

On 1982, “DOĞRUER” wh�ch �s all Turk�sh cap�tal w�th 
gather�ng under the same roof that the act�v�t�es of h�ghway, 
seaway, log�st�cs, warehous�ng, clearance and bonded 
warehouse are born by Yahya DOĞRUER w�th mak�ng organ�zat�on.

Already our customer or�ented pol�c�es and the �ntegrat�on of our serv�ce 
platform w�th technology show that our place �n the sector �s not a chance.

W�th nearly 40 years of exper�ence �n the transportat�on sector, DOĞRUER; never 
fa�ls to comply w�th customer sat�sfact�on by offer�ng an understand�ng of qual�ty, 
su�table transportat�on organ�zat�ons for every thought and every load.

OUR MISSION
Wh�le our bus�ness worlds are �ncreas�ng our assets and all our act�v�ty day by day, �t �s a contr�but�on to the world �n 
mak�ng the global�zat�on and d�str�but�on of resources more equ�table beyond profit�ng.

OUR VISION
Our esteemed employees carry forward our place among the sector's p�oneers by prov�d�ng �nnovat�ve and pract�cal solut�ons 
to our customers �n the framework of qual�ty and p�oneer�ng serv�ce understand�ng �n the sector of log�st�cs and Customs 
Consultancy w�th our whole cap�tal power and nearly 40 years of exper�ence.

Introduct�on to Sector
On 1969, Mr. Yahya DOĞRUER started �ts first med�at�on serv�ces �n customs.

Doğruer
On 1982, “DOĞRUER” wh�ch �s all Turk�sh cap�tal w�th gather�ng under the same roof that the act�v�t�es 
of �nternat�onal h�ghway transportat�on and clearance �s born by Yahya DOĞRUER w�th mak�ng organ�zat�on.

Part�al Transportat�on Started
We have �ncreased our number of veh�cles by be�ng among our growth targets �n the transportat�on sector. European markets 
were selected as the target market and part�al transport began.

Veh�cle Fleet Is Renewed
In 2001, the first batch of Mercedes Axor was sold to Doğruer �n Ankara. The Whole Fleet was turned �nto Mercedes Veh�cles for 
profess�onal�sm.

F�rst Storage Area Opened
Our new storage fac�l�ty opened �n Şaşmaz, Ankara. Full custom log�st�cs serv�ce started to be prov�ded w�th customs clearance 
perm�t.

Second Storage Area Opened
A new storage area was opened �n Şaşmaz �n Ankara to meet the �ncreas�ng needs.

Customs Consultancy Branches were Opened
In the d�rect�on of fore�gn trade development and �ncreas�ng demands, branches were opened �n Customs Consultancy.

We moved to 22.000 sqm new center bu�ld�ng �n Kahramankazan
We started to manage all of our act�v�t�es from th�s po�nt by mov�ng our new center bu�ld�ng wh�ch meets all the standards and 
requ�rements brought by our project. We have started to prov�de more profess�onal serv�ces by �mprov�ng our technolog�cal 
�nfrastructure both as software and hardware.

We fin�shed the construct�on of our Kahramankazan Number 2 new storage area of 23.000 sqm
Our new storage area, equ�pped w�th the latest technology w�th a closed area of 15.000 m², �s now ready for serv�ce.

Ongo�ng projects
Our new warehouse area connected to Esenboğa A�rport dwell�ng �s now under construct�on, Our new custom bonded warehouse 
bu�ld�ng connected to Gebze Customs D�rectorate �s �n the project phase, Our hotel �s 70 km from Bodrum A�rport and �n M�las Ören 
project �s under construct�on
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OUR QUALITY POLICY
It �s our bas�c pol�cy to reach the world standards �n customs consultancy, �nternat�onal transportat�on, log�st�cs and customs 
warehouse serv�ces and to make the personnel more qual�fied and to �ntegrate w�th the company by do�ng the necessary 
�nvestments to the personnel w�th �nnovat�ve, h�gh qual�ty, thus, to become �dent�cal w�th qual�ty, customer sat�sfact�on, 
rel�ab�l�ty, human�st�c po�nt of v�ew w�th the name "DOĞRUER".
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CUSTOMS CONSULTANCY
DOĞRUER CUSTOMS CONSULTANCY make a po�nt of offer the best and fastest solut�ons to the 
customs needs of �ts customers to �tself. In th�s respect, bes�des the qual�fied and expert consultant 
staff, there �s also the consultant cand�dates of the young and dynam�c future. The harmony and 
des�re to work together �s the most �mportant element that reveals the power and qual�ty of 
DOĞRUER CUSTOMS CONSULTANCY today.

DOĞRUER CUSTOMS CONSULTANCY adopts pro-act�ve approach �nstead of act�ve 
approach to �ts customers. It takes precaut�ons to deal w�th poss�ble problems 
and ensures smooth workflow. For us, real serv�ce �s to avo�d problems 
beyond solv�ng problems.
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Headquartered �n Ankara, Doğruer Customs Consultancy, located at the place where the state 
�nst�tut�ons are located; completed �ts branch network �n Turkey's most �mportant fore�gn trade port and 
pos�t�on track�ng can work on your behalf �n almost all of Turkey's customs. W�th a s�ngle customer 
representat�ve, all your bus�ness �s seamlessly followed by one hand.

DOĞRUER CUSTOMS CONSULTANCY serves �n many reg�ons of Turkey as well as effect�ve and prov�de 
qual�ty serv�ces, w�th a strong and pr�nc�pled bus�ness partners �n Turkey and �n the world's trouble-free 
serv�ce g�ves you many po�nts.

W�th CUSTOMS CONSULTANCY, our group of compan�es w�ll be go�ng abroad or tak�ng your loads from 
abroad and tak�ng care of all the customs procedures �n both domest�c and abroad as fast as poss�ble 
and offer�ng you a seamless and safe serv�ce.
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E-CUSTOMS SERVICE
W�th our e-customs serv�ces;
 Mon�tor the status of your declarat�ons �n process,
 You can v�ew your current account �nformat�on onl�ne,
 W�th our electron�c arch�ve system, documents related to your past 

transact�ons are lost
and are at r�sk of wear and tear and you can reach at any t�me.
Onl�ne access to your warehouse �nventory records

Log�n and password to be �ncluded �n the system
     please contact us.

REPORTING EXAMPLES

www.dogruer.com.tr
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PROJECT TRANSPORTATIONS
Some loads are spec�al and spec�al loads cannot be transported under normal cond�t�ons and w�th 
normal veh�cles l�ke other normal loads. We carry our dangerous goods successfully w�th our propr�etary 
self-propelled veh�cles and our qual�fied dr�vers. In add�t�on, your non-standard loads such as heavy 
mach�nery, bo�lers, b�g tra�lers, cast �ron mater�als are transported smoothly and safely w�th DOĞRUER 
assurance. The most appropr�ate alternat�ve or alternat�ves are offered to the customer by mak�ng a 
comb�nat�on of alternat�ve transportat�on means such as truck, sh�p, a�rplane, ra�lway when necessary, 
tak�ng �nto cons�derat�on the date the customer should get, what the customer wants from us, 
expectat�ons, costs and developments �n world pol�t�cs.

DOĞRUER LOGISTICS has establ�shed the necessary agency network and expert staff at the po�nt of 
prov�d�ng all k�nds of transportat�on demands from the customers, the most effic�ent serv�ce and the 
most �deal solut�ons. In th�s context, �t also prov�des profess�onal serv�ces �n transportat�on solut�ons 
such as seaway, ra�lway and comb�ned transportat�on.

AIRWAY TRANSPORTATIONS

HIGHWAY TRANSPORTATIONS
In the sh�pp�ng of �mport and export, �t �s successfully fulfill�ng part�al and complete del�ver�es for 37 

years w�th �ts 50 self-propelled young fillet and �ts expert staff to GERMANY, BELGIUM, HOLLANDA, 

SWEDEN, SWITZERLAND, ITALY, AUSTRIA, POLAND, HUNGARY, BULGARIA, GREECE and many European 

and Balkan countr�es that comes to your m�nd w�th Iran, Iraq and Republ�c of Turkey.

You allocate some t�me to your other works w�th �nner p�ece,, as DOĞRUER, w�th know�ng our 

respons�b�l�ty and 37 years of exper�ence �n the sector, let us l�ve the happ�ness of reach�ng your loads to 

the�r places together w�th customs processes, on t�me and undamaged l�ke we have prom�sed.

PARTIAL LOAD CARRYING
All k�nds of export and �mport part�al cargoes that w�ll not fill the complex tra�ler w�th rel�able fore�gn 
agency network are our pr�de po�nts. From Turkey to Europe, and from Europe to Turkey part�al cargo 
transportat�on regularly every day �s done smoothly w�th DOĞRUER. Our loads are taken from your 
address and customs processes completed qu�ckly w�th DOĞRUER CUSTOMS CONSULTANCY and are 
taken to be del�vered to your address. The �mport customs procedures are also made qu�ckly and safely 
by us and del�vered to your address �n the t�me we prom�se. You just have to s�t back and follow your 
other bus�ness. Do not forget that we are proud to carry the part�al load fre�ght w�th the accumulat�on 
of 33 years �n full awareness of the �mportance g�ven to the words, the t�me and the trust.
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DOĞRUER LOGISTICS has establ�shed the necessary agency network and expert staff at the po�nt of 
prov�d�ng all k�nds of transportat�on demands from the customers, the most effic�ent serv�ce and the 
most �deal solut�ons. In th�s context, �t also prov�des profess�onal serv�ces �n transportat�on solut�ons 
such as seaway, ra�lway and comb�ned transportat�on.

SEAWAY TRANSPORTATIONS



TRAINING
Add �nformat�on to your knowledge through our cert�fied fore�gn trade tra�n�ng, as well as the Cert�fied 
Obl�gat�on Cert�ficate and the Approved Person Status consultancy. Customs Consultancy Choose us for 
your tra�n�ng and consultancy needs �n order to develop your profess�onal�sm and fore�gn trade v�s�on as 
well as your needs.

Introduct�on to Fore�gn Trade and Analyt�cal Perspect�ve Tra�n�ng
In th�s tra�n�ng, general concepts of fore�gn trade are expla�ned. It �s a�med to g�ve an analyt�cal 

po�nt of v�ew to external commerc�al�zat�on by descr�b�ng wh�ch customs leg�slat�on or�g�nated 

from wh�ch necess�t�es. In th�s way, fore�gn trade and customs leg�slat�on related to �ssues that do 

not know, and how to �nvest�gate where and how to know �s prov�ded.

General Fore�gn Trade and Customs Leg�slat�on Tra�n�ng
In th�s tra�n�ng, fore�gn trade and customs leg�slat�on are generally expla�ned. The requested �tems 

are expla�ned �n deta�l. In order for the subjects to be settled, the relevant leg�slat�on �s expla�ned �n 

terms of the requ�rements and the factual sampl�ng �s made. The a�m �s to prov�de customs and 

fore�gn trade leg�slat�on tra�n�ng to �nform the person.

Customs Tar�ff Schedule and General Comment Rules Tra�n�ng
The purpose of th�s tra�n�ng �s; �s to draw a general road map related to how the customs tar�ff of 

the person �s g�ven. To teach general �nterpretat�on rules. The proclamat�on �s to �mprove the 

ab�l�ty to make accurate tar�ffs w�th�n the framework of �nterpretat�on rules and general pr�nc�ples.

CONSULTANCY

Author�zed Obl�gatory Cert�ficat�on Consultancy
The counsel�ng g�ven �n th�s regard has been determ�ned as 3 stages. Opt�onally, each stage can be 

taken separately or as a whole.

Class�cal quest�on form and appl�cat�on documents check and counsel�ng.
Establ�shment of �nternal structure and related procedures
Appl�cat�on follow up

General Counsel�ng for Compan�es
In general, �n add�t�on to leg�slat�on and tar�ff not�ficat�ons, each year; �t �ncludes 1 General Fore�gn 
Trade Leg�slat�on Tra�n�ng and for the newcomers 1 Fore�gn Trade Entry and Analyt�cal Po�nt of V�ew 
Tra�n�ng.

The deta�ls of th�s consultancy can be determ�ned by add�ng and subtract�ng part�es w�th the 
agreement.

Author�zed Econom�c Operator Cert�ficate 
Contact us for deta�led �nformat�on.
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WAREHOUSES
The fast and develop�ng compet�t�ve env�ronment �n our sector; your constant renewal, accelerat�on, log�st�cal 
competence and capac�ty has made �t necessary to �ncrease. For th�s reason, our new fac�l�ty, wh�ch was put 
�nto operat�on �n the last quarter of 2014, has been allocated a closed area of   14750 m² as LOGISTICS STORAGE 
area due to a modern log�st�cs approach.

Your cargoes are taken from your address and thanks to our expert staff, they are safely placed �n th�s 
warehouse and transported �n a t�mely manner. In th�s way, both t�me and space benefit and cost advantage 
are prov�ded together w�th DOGRUER qual�ty.

BONDED WAREHOUSES
H�ghway Warehouse
Due to the fact that our current customs warehouse �s 
�nadequate compared to our develop�ng bus�ness volume 
and develop�ng nat�onal economy, a new complex 
establ�shment was needed and the fac�l�ty wh�ch was 
started to be bu�lt �n Ankara was completed �n a very short 
t�me and presented to our esteemed customers and other 
compan�es �n the sector �n the last quarter of 2014.

23.000 m² total area, 14.750 m² closed area
Full-day pr�vate secur�ty
4 forkl�fts
Computer connect�on w�th the center
Computer a�ded warehouse management, barcode system
4 load�ng and unload�ng ramps

A�rl�ne Temporary Storage Area
Hav�ng dec�ded to �nvest �n the a�rl�ne �n 2018, Doğruer 
Group dec�ded to open a new customs warehous�ng area by 
DHMİ at the t�me ass�gned to them by tender. We are also at 
your d�sposal �n order to reduce your costs w�th the locat�on 
of the apron �ns�de Esenboğa A�rport and customs a�rma�l.

750 m² total area, 500 m² closed area
Barcode and shelf systems
R�ght next to the apron
All day duty officer
24 hours pr�vate secur�ty
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REFERENCES

AKSAN KARDAN LTD

Asaş

Plast�c P�cture Frame Profiles
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Saray Mh. 231. Sk. No:2 06980, Kazan / Ankara / TURKEY

+90 312 278 38 00

+90 312 278 38 04

�nfo@dogruer.com.tr

www.dogruer.com.tr

DOĞRUER GROUP HEADOFFICE

Esenboğa Gümrük Müdürlüğü 2. Apron Kenarı 
7. Geç�c� Depolama Yer� Esenboğa Akyurt / Ankara / TURKEY

ESENBOĞA OFFICE

Muratbey Mahalles� Güz�de Sokak No: 20/1 1. Kat 
Kapı No: 3 Çatalca / İstanbul / TURKEY

Den�z Mah. İstasyon Cad. Şeh�t Cumhuryüzlü Sk. 
No: 2/A Der�nce / İzm�t / TURKEY

Kayser� Organ�ze Sanay� Bölges� 32. Cadde No:1 
Mel�kgaz� / Kayser� / TURKEY

Cam� Şer�f Mahalles� 5227 Sokak No: 15/D/2 
Merkez Akden�z / Mers�n / TURKEY

ÇATALCA OFFICE

DERİNCE OFFICE

KAYSERİ OFFICE

MERSİN OFFICE

İstanbul Yolu

Otoban

SARAY

4 Km

LOJİSTİK
ÜSSÜ

1476/1 Sokak No:7/33 Alsancak 
Konak / İzm�r / TURKEY

İZMİR OFFICE
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MTS Malmö Transport & Sped�t�on AB

Verag Sped�t�on

Ge�s Eurocargo GmbH

SWEDISH | MALMÖ

AUSTRIA | SUBEN

GERMANY | NUERNBERG

V�ale Europa No:30 41011 Campogall�ano 
MODENA ITALYA

ITALY | MODENA

OUR AGENCIES
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